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CAN YOU USE R410A ANYMORE 
Kevin Griesemer 
 

A Li le History 

H ydrofluorocarbons (HFCs), like R410-A, were introduced as refrigerants 45 years ago as a safer alternaƟve 
to ozone depleƟng substance (ODS) like R12 and R22. With HFCs inclusion in the Montreal Protocol Act in 

1997, governments have since worked towards their phase-down understanding the effects of these greenhouse 
gases.  
 
In December of 2020 President Trump signed the AIM Act, it provided the EPA the authority to phase-down the 
manufacturing and consumpƟon of listed HFCs through an allowance allocaƟon. The AIM Act established a federal 
outline for guiding our industry through a conversion away from HFCs and into next the group of refrigerant tech-
nologies, several of which are made and manufactured here in the United States. 
 
Phasedown 
The regulaƟon will begin to take effect in 2022, gradually dropping the producƟon and import of HFCs in the U.S. 
by 85% over a 15-year period. Approximately 15% of HFCs would sƟll be permiƩed because they have criƟcal uses 
and no current alternaƟves exist. The EPA will establish a methodology to allocate HFC allowances to companies 
in 2022 and 2023 and develop an enforcement system. 
  
The HFC phasedown schedule calls for a drop in the producƟon and importaƟon of HFCs as follows: 
 
January 1, 2022 by 10% 
January 1, 2024 by 40% 
January 1, 2029 by 70% 
January 1, 2034 by 80% 
January 1, 2035 by 85% 
  
  
Things You Should Know  
Among the HFCs and HFC-blend refrigerants affect-
ed by the regulaƟons are: R-404A, R-134a, R-410A 
and R-407C, used to replace R-22. AddiƟonally un-
der the rules, new chillers would no longer be 
made using these refrigerants aŌer January 1, 
2024. With new Federal regulaƟons in place, new 
safety standards have been developed by American 
Society of HeaƟng, RefrigeraƟng and Air-
CondiƟoning Engineers (ASHRAE) and Underwriters 
Laboratories (UL) for the safe handling, storage, 
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and transportaƟon of Low Global Warming PotenƟal (GWP) Refrigerants. This is also the first Ɵme the federal gov-
ernment has restricted HFC use, though over a dozen states have already banned or restricted HFC use. 
  
• Many Low GWP Refrigerants are flammable, classified by ASHRAE as A2L (slightly flammable), and A3 (highly 

flammable).  
• A2L equipment will require refrigerant detecƟon systems and cylinders will be color-coded red. 
• There are new guidelines for the safe transportaƟon of Low GWP refrigerants. 
• New NaƟonal Fire ProtecƟon AssociaƟon (NFPA) fire safety storage requirements. 
• The common pracƟce of storing refrigerant cylinders presently uƟlized at schools and wholesalers will change. 

  
In Summary  
Yes, you can sƟll use R410 in the near future, but as Ɵme progresses over the next decade, we will likely no longer 
see R410A in new equipment. In short, we will have to learn how to handle and store these new refrigerants and 
may even have to purchase new equipment to service them. More to come. 
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Sandy Burns  
 

W hen you register your Allied units for the 
extended 6-10 year parts coverage, please 

be aware of the Extended Limited Warranty Expi-
raƟon column on the final page of the registraƟon. 
 
If this reads STANDARD WARRANTY as it 
does to the right, this means the regis-
tra on did not work and the coverage 
remains at 5 year parts. 
 
Do not submit the registraƟon. There could be nu-
merous reasons for it failing. The reason on the 
sample below is that no coil was registered with 
the condensing unit. If you get the Standard War-
ranty message, please give myself or Gretchen 
McDonald a call and we will help figure out what 
went wrong. 
 

ALLIED EXTENDED PARTS COVERAGE 
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Allyse Panaro 
 

C urrent WI ResidenƟal Code SPS 322.33 Slab Floors secƟon states that Heated or Unheated Slab floors 
shall be provided with perimeter insulaƟon in accordance with Table 322.31-1 or Table 322.31-4. The 

latest version of Rescheck has been modified such that all slabs (heated or unheated) must match current 
code and will not be allowed to trade-off insulaƟon values. No excepƟons!   
 
Please refer architects and builders to WI SPS 322.31 Table 322.31-1 or Table 322.31-4 for the requirements 
that will be required on any heated or unheated slabs.   

RESCHECK UPDATED 
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Kenneth Jung 
 

W elcome to the COMFORT SYNC – A3 Ultra Smart Control. The new A3 is an electronic communicaƟng, color 
display, programmable touchscreen interface which communicates directly with a “Smart Hub Controller”. 

If that sounds like a lot, it is! The new A3 has been released and offers all of the feature and benefits of the origi-
nal Comfort Sync and much, much more. 

 
A “Smart Hub” is shipped with every A3 Control. THIS SMART HUB MUST BE USED! The 
new A3 control operates on 12-vdc, not 24-vac. If you replace an older Comfort Sync 
control (24-vac) and just wire in the new A3, it will last about 5 -10 seconds before 
burning up. This is not covered by the manufacturers warranty! The Smart Hub converts 
the 24-vac power to 12-vdc that the new control operates on. The Smart Hub now also 
offers auxiliary terminals for control of an HRV. Wiring and applicaƟon diagrams are 
provided in the installaƟon instrucƟons. 
 
Wiring requirements have changed. The manufacturer is now recommending that two 

separate sets of wires be used from the furnace to the Smart Hub and from the Smart Hub to the A3 control to 
eliminate any type of interference or poor communicaƟon situaƟons. What this means is that two pair of 18-2 
wires run from the furnace to the Smart Hub and then from the Smart Hub to the A3 control. One pair of 18-2 
wires will be regular thermostat wire and the other pair should be 18-2 shielded/stranded. The R & C connecƟons 
and the + & - connecƟons can be regular 18-2 thermostat wire. The other (I+ & I-) and (A & B) connecƟons should 
be made with 18-2 shielded/stranded wire. 
 
The new control offers “True Temp”. This is a feature that uses a combinaƟon of outdoor temperature, indoor 
temperature and indoor humidity to come up with the “True Temperature” comfort level in the home. This is not 
just a temperature-based seƫng, but rather how the space truly feels based on the above listed informaƟon. 
 
The A3 is compaƟble with both Amazon Alexa and Google Home. It is also user friendly and provides even more 
informaƟon to the home owner. Wi-Fi connecƟon signal and connecƟon status informaƟon is easy to view and 
understand. 
 
Start-up, set-up and service modes for the contractor have been enhanced and are easier to navigate through and 
make adjustments. The “Dealer Control Center” provides easy access to Equipment, NoƟficaƟons, Tests, Diagnosis 
and other service-related screens. 
 
Wireless bands of 802.11a, g and n are supported using the 2.4GHz band. Please note, this control will not work 
on a 5GHz network. 
 
A huge amount of addiƟonal support informaƟon that address’s almost all “quick start” quesƟons can be found at 
hƩp://www.support.comfortsync.com/help/index.html. This Comfort Sync Support Center site covers geƫng 
started with seƫng up Wi-Fi service, password, downloading the mobile app. etc. AddiƟonally, the FAQs tab at 
the top right has approximately 20 different drop down categories. This site can be extremely beneficial to you 
and your customer. Since much of this informaƟon can be quite lengthy and descripƟve, please reference the 
aƩachments for addiƟonal specific and detailed informaƟon. 
 
 

COMFORT SYNC CONTROL - A3 
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2022 WARRANTY REFRESHER
Gretchen McDonald 

ALLIED WARRANTY REGISTRATION 
• The standard Allied parts warranty for most residenƟal units is 5 years from date of installaƟon. Extended

warranty (10 years from installa on) can be obtained by registering the unit at the following website:
www.alliedairregistraƟon.com

• Units must be registered within 90 days of installa on
• AC units must be registered WITH a coil to obtain extended coverage. Inpuƫng a coil or AC unit alone

will default the warranty to 5 years standard coverage.
• Commercially installed units are not eligible for extended warranty. There is a 1 year parts warranty on

non-residenƟal units.
• Extended warran es are non-transferable. Subsequent homeowners aŌer the homeowner on the regis-

traƟon are eligible for parts claims only during the iniƟal 5 year standard warranty.

FILING A WARRANTY CLAIM FOR FAILED PARTS 
For Allied/Armstrong parts – 2 op ons: 

Submit the claim online 
• Use our online WARRANTY FORM - found under the Forms tab on the Monroe Equipment website (First

opƟon in the “Warranty Forms” secƟon)
• Online claims are for Allied/Armstrong parts ONLY
• Please retain part unƟl credit has been received, then part may be scrapped

Return the part(s) to one of our branches with a completed MRF form
• This WARRANTY FORM can be found under the Forms tab on the Monroe Equipment website
• Coils and Comfort Sync thermostats must be returned with MRF forms

Failed Parts from other manufacturers 
• Return the defecƟve part and completed MRF form to one of our branches
• Please refrain from using older/alternate versions of the MRF form. The most current WARRANTY FORM is

the one found on our website.
• Warranty claims must be submiƩed within 60 days of part failure to obtain credit.
• For enƟre unit replacement claims, our tech department needs to be involved and contacted as early in

the process as possible. EnƟre unit claims cannot be done online. Please contact our tech department for
informaƟon on enƟre unit replacements.

• The following items are not eligible for warranty credit: cabinets, cabinet pieces, panels, driers, refrigerant,
refrigerant line sets, belts, wiring, fuses, oil nozzles, unit accessories, gaskets, any part not affecting unit oper-
ation, components such as air filters that must be replaced as part of a regular maintenance program.

• Warranty credit does not include the cost of freight.
• Allied offers a labor allowance if a part fails within 90 days of unit installaƟon. There can be a maximum of

one labor request per serial number. Concord units have an allowance within 30 days of unit installaƟon.

Heat Exchanger Warranty 
• Most Allied units have a lifeƟme heat exchanger warranty for original owners of the unit. Subsequent

owners have a heat exchanger warranty of 20 years from the date of installaƟon. Please contact the war-
ranty department if you would like to confirm eligibility for this warranty.
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www.alliedairregistration.com
https://form.jotform.com/63394561370155
https://www.monroeequipment.com/wp-content/uploads/2020/06/Updated-WARRANTY-MRF-5-15-20.pdf
https://www.monroeequipment.com/wp-content/uploads/2020/06/Updated-WARRANTY-MRF-5-15-20.pdf
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GETTING TO KNOW YOU
Kasey Mar n 

M eet Lynn Beine, she has been with Monroe Equipment for over 22 
years and is the go-to for literature, markeƟng, our website and 

much more. Before working at Monroe Equipment, Lynn worked at a 
credit union in the MarkeƟng Department.  

Lynn was born in Milwaukee, but grew up in Harƞord. She currently re-
sides in Menomonee Falls. Lynn and her husband enjoy lots of traveling 
together. Their goal is to visit all 50 states in the next couple of years. 
They only have 11 to go! They finished travelling all of Route 66 in 2016 
and would love to do it again. They also enjoy going to their coƩage in 
Tomahawk and enjoy hiking, fishing and kayaking. Lynn has a few favor-
ite foods including wood-fired pizza, homegrown veggies and seafood. 
Lynn also enjoys gardening and photography as hobbies.  

Lynn loves that she gets to be creaƟve here at Monroe and that every 
day is different. We enjoy having Lynn as a part of the team and she is 
always so helpful with our customers and her co-workers!  

MONROE EQUIPMENT, INC. N50 W13941 Overview Drive, Menomonee Falls, WI 53051 
262-783-8190 • Fax 262-783-8180 • info@monroeequipment.com • © Copyright 2022

The Monroe Igniter is a quarterly publica on created exclusively for customers of Monroe Equipment, Inc. 

Lynn Beine 

 Magic-Pak Warranty 
• Magic-Pak units are not eligible for registraƟon and carry only a standard 5 year parts warranty. Heat ex-

changers on Magic-Pak units are either 10 years from installaƟon for aluminized or 20 years from installa-
Ɵon for stainless steel.

Comfort Sync Warranty 
• Comfort Sync thermostats carry a 10 year warranty from installaƟon no maƩer the registraƟon status of

the unit. Serial numbers on Comfort Syncs must be included in all applicable warranty claims in order to
be processed.

Extended Labor Warran es 
• Extended labor warranƟes can be purchased through Trinity Warranty SoluƟons. There are varying de-

grees of coverage available and can be purchased at the Ɵme of unit purchase or can be added on later.
Please contact our warranty department for more informaƟon on Trinity.

If you have any warranty quesƟons or if you would like to check warranty eligibility for a unit or part, my email is 
gmcdonald@monroeequipment.com and I am happy to help! 
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